
Drivers License # DOB S S or Fed Tax ID

CITY OF WEBSTER
101 PENNSYLVANIA

WEBSTER, TEXAS 77598
(281) 316-4120

UTILITY ACCOUNT APPLICATION

Office Use Only  Processed by_____________

Account # _____-_________-_____ Service Type:    Residential     Commercial   Date____________________

Deposit  $__________________ Deposit Paid By:      Cash        Credit Card         Check #_________________

Service Start Date__________________   Own Home___  Rent___Landlord Name_________________________

Name of Applicant_________________________________________________________________________________

Service Street Address_____________________________________________________________________________

Bill Mailing Address (if different than service address)____________________________________________________

City_____________________________ State__________________ Zip Code_______________

Telephone #____________________________ Email__________________________________________________

Drivers License # DOB S S or Fed Tax ID  ____________________  ________________  . .  .  _______________________

Employed by ______________________________________     Work Telephone #____________________________

No. of Persons in Home __________ Pool:    Yes  /   No Sprinkler:    Yes   /   No

Emergency Contact Person____________________________________  Telephone #________________________

    House Bill 859 (Open Records Act) gives you the right to request that your personal information (address, phone numbers,
    and social security number) not be made available to the public.  You may exercise this right be by signing below. 

    Signature____________________________________________  Date______________________

I understand that the City will begin water service by making a physical connection located at the meter
outside the building or buildings to be served.  I understand that the City will not have access to any
building served and will not determine if there are any open faucets or water system leaks inside the
building.  I understand that I am responsible for services provided by the City as charged on my monthly
bill.  I understand that I am responsible for late fees, reconnect fees, and any charges incurred in
accordance with City Ordinance(s).  I understand and agree to abide by the service agreement on the 
next page of this application.

Applicant Signature ______________________________________________  Date _____________________





WELCOME TO WEBSTER! 
 

The City of Webster provides you with water, sewer, and drainage utilities. 
 
A deposit and application for service is required for each metered account that the City 

of Webster services.  The City retains this deposit as long as the account is active.  When the 
utility account is closed, the deposit is applied to the final bill.  A refund will be issued for the 
balance if the final bill is less than the deposit, or a final bill will be sent to you if there is a 
balance due.  Please be sure to call the Utility Billing office at (281) 316-4120 with your end-
of-service date and forwarding address when closing your account. 

 
The water meters are read each month prior to billing.  The utility bills are mailed out at 

the end of the month.  Payments are due on the 20th of the month following the service period.  
The exception to this due date is if the 20th occurs on a weekend day, in which case your utility 
bill is due on the following business day.  The due date is listed on the utility bill.  Utility 
accounts that are not paid by the due date will incur a 10% penalty added to the account.       

 
Utility bills may be paid by one of the following methods:  with cash, check, VISA or 

MasterCard at City Hall, Monday - Thursday from 7:30 a.m.-5:30 p.m. and Friday from 7:30 
a.m.-11:30 a.m.; dropped into the night deposit box located in front of City Hall at 101 
Pennsylvania; by bank draft established in the Utility Billing office at (281) 316-4120; by mail; 
or online at www.cityofwebster.com.  All payments are posted to accounts the same day they 
are received.  Note:  all payments must be received in the Utility Billing office by the due date 
to avoid a 10% penalty charge. 

 
Utility accounts that are not paid prior to the end of the month will receive a final 

reminder posted at your service address.  This final reminder is notification that your utility 
service will be disconnected by the City if payment is not received by the date stated on the 
notification.  The City will only reconnect service after payment of the delinquent balance plus 
a $20.00 reconnection fee is received in the Utility Billing office. 

 
                                    *    *    *    *    *    *    *    *   
   
Republic Waste provides trash service in the City of Webster.  There is no charge for 

residential customers.  Trash is scheduled for pick up on Monday and Thursday.  Wheeled trash 
containers are available for residents by contacting Republic Waste at (713) 726-7300. 

 
Commercial customers within the city limits also use Republic Waste to provide trash 

service.  Commercial accounts should contact Republic Waste at (713) 726-7300 to establish 
trash service. 

                                     *    *    *    *    *    *    *    * 
 
Please make sure that your home address is clearly visible from the street.  This is 

important for effective fire and police protection.  Please feel free to contact our office 
concerning questions about your bill.  We are here to serve you. 

 
Call Public Works at (281)316-7200 for service related questions.  
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